Primary Purpose & Function

Bath Planet, the fastest growing bath remodeler in North America, is seeking an individual to install acrylic
bathtubs, showers, wall systems, accessories and shower doors within residential customers’ homes. The
installer is responsible for the accurate and professional installation of all Bath Planet products at the job site
according to Bath Planet procedures and to the customer’s complete satisfaction. Installation training is
provided by the company.

At Bath Planet, installers enjoy excellent compensation. They must be available Monday through Saturday and
some evening and weekend work might be required, as needed.

Essential Duties
* Working in an efficient, neat and orderly manner while in customers' homes.
* Maintaining the highest standard of customer service.
* Thoroughly clean up the work area after the installation is complete.
* At times, the installer may be assisted by a helper.
* Inform customers about the functionality, care and upkeep of their new bath or shower.
* Installer may also be assigned to complete both warranty and out-of-warranty services.
* Accurately complete and maintain company installation paperwork for job files.
* Build and maintain displays as needed in either the showroom and/or home shows.

* Ability to read and interpret documents such as proprietary manuals, safety rules, operating and
maintenance instructions, and procedure manuals.

* Ability to write routine reports and correspondence.
* Setup displays in home shows or other events.
* Participate in company weekly meetings as needed.
* Adhere to all Bath Planet safety policies and procedures.
* Other duties as assigned.
Specific Qualifications of the Job
* Minimum two years of experience in bathroom remodeling preferred.
* General carpentry and construction skills required.
* Must be proficient at measuring and cutting accurately.

* Proficient at using a variety of hand and power tools.



* Good communications skills are essential.
* Strong problem solver and critical thinker.
* Ability to think on one’s feet, improvise where/when necessary and be a team player.

* Must be able to consistently establish and maintain strong customer relationships and work through
difficult situations with diplomacy.

* Self-starter, possess a commitment to excellence and be passionate about long-term customer
satisfaction.

* Valid driver’s license/insurance.

* Clean driving record and background, with good references required.

* Computer literate.

* Willingness to follow company’s manuals and processes.
Preferred Qualifications

* Having your own van or pickup truck.

* Electrical and/or plumbing experience.

* Appropriate licenses and certifications.

Bath Planet is an Equal Opportunity Employer and does not discriminate against applicants due to race,
ethnicity, gender, veteran status, or on the basis of disability or any other federal, state or local protected class.

Additionally, Bath Planet operates a drug-free workplace.

Email Resume to: mike.mercer@abandk.com



